Augustana Athletics A-to-Z Fan Guide

Addresses

e Elmen Center
2505 S. Grange Ave.
Sioux Falls, S.D. 57197
e Kirkeby-Over Stadium (K-O Stadium)
2700 S. Lake Ave.
Sioux Falls, SD 57197
e Midco Arena
2510 S. Grange Ave.
Sioux Falls, S.D. 57197

ADA/Disabled Patron Information

Augustana University is committed to providing equal access and accommodations. To request
accommodations, contact Chris Kaufman at christopher.kaufman@augie.edu or (605)
274-5203.

Accessible seating:

e Midco Arena: Sections 102, 108, 118, 119, and Viking Club Sections 104—106
e Handicap parking is available near the East/West Gates at K-O Stadium and both Midco
Arena and Elmen Center Lots.

Alcohol Policy

e K-O Stadium: Alcohol sold in throughout the stadium (21+). No alcohol allowed to be
brought in. Allowed in all seating areas.

e Midco Arena: Alcohol sold throughout the concourse (21+). No alcohol allowed to be
brought in. Allowed in all seating areas.
Elmen Center: Alcohol is sold at select athletic games.
Guests must show valid ID, may purchase up to two drinks at a time, and are prohibited
from sharing with underage guests.




Animals

Only service animals are permitted inside our athletic facilities. *Exceptions to this policy
depend on the promotional schedule for special events.

Approved Sponsors & Solicitation

All promotional activity requires prior approval. Vendors must be on the approved list.
Unauthorized solicitation or literature distribution is prohibited.

Athletic Administration

e Location: Midco Arena
o Vice President for Athletics: Josh Morton
Josh.Morton@augie.edu | (605) 274-4311

Athletic Website

www.GoAugie.com

Augustana A-Club

Supports student-athletes through financial contributions benefiting recruiting, travel, equipment,
nutrition, etc.
More info: GoAugie.com/AClub

Augieville

The official pre-game fan zone is located on the west side of K-O Stadium, offering music,
food, and games. Opens 2 hours before home games.

Bag Policy & Inspections
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e Bags may be searched at any venue.
e Midco Arena: Only clear bags (max 12"x6"x12") and small clutches (max 4.5"x6.5")
allowed.
Diaper and medical bags permitted.
Clear bags no larger than 12"x6"x12" are permitted.

o A small clutch/purse no larger than 4.5"x6.5" is permitted.
o Diaper and medical bags will be permitted and are subject to search.
o Quests are not allowed to leave items at either lobby for pick-up after an event

and will be asked to either take prohibited items back to their vehicles, or to
dispose of the items. Midco Arena is not responsible for items that are left behind,
lost, stolen, or damaged.
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APPROVED BAGS

Clear Plastic Bags Small Clutch Bags
No larger than 12"x6"x12" No larger than 4.5"x6.5"

GAL.

One Gallon Clear Plastic Bags

PROHIBITED BAGS

Please do not bring any of the following bags:
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Camera Bags Purses larger than  Cinch/Drawstring
4.5"%6.5" Bags

(Flip Over for Midco Arena Clear Bag FAQ)




Cameras and Recording Equipment

Non-flash photography permitted at all venues.

Professional lenses (over 4") and tripods require media credentials.
Camcorders and recording devices prohibited unless credentialed.
Unauthorized camera use may result in removal or confiscation.

Camps

Details: www.GoAugieCamps.com

Campus Safety

Officers are stationed at all venues.
For Assistance: Ask staff or call (605) 274-4014.

Children & Tickets

e Kids 2 & under: Free (must sit on lap).

e Ages 3—-18: Require youth ticket.

e Kids Club: Free for ages 3 through 8th grade, valid for all sports except hockey.
More info: www.GoAugie.com/kidsclub

Clear Bag Policy

(See “Bag Policy” section above)

Concessions

Operated by Sodexo at all venues.
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Conference Membership

e NCAA Division II: NSIC (most sports)
e NCAA Division I: CCHA (Hockey)
e MIAA (Men's Tennis), GLIAC (Men's Swimming), NCATA (Acrobatics & Tumbling)

Contact Information

e Main Line: (605) 274-4311 or (877) GOAUGIE (462-8443)
e Email: VikingAthletics@augie.edu

Content Consent

By attending, fans agree to the use of their image/likeness for AU media and promotions without
compensation.

Drop-Off/Pick-Up (Midco Arena)

Available for north/southbound Grange Ave. between Elmen Center and Midco Arena.

Elevators

e K-O Stadium: SW corner of press box
e Elmen Center: Main entrance
e Midco Arena: East & West entrances
Access for guests with mobility needs, media, staff, and suite holders.

Ejection Policy

Handled by Campus Safety and/or Game Management. Ejections are a last resort for safety or
code violations.




Emergencies & First Aid
Staff will assist in emergencies.

K-O Stadium: First Aid Station by west concessions

Midco Arena: Event level next to SKOL Shop

Elmen Center: Athletic Training Room

AEDs located throughout Midco Arena and the Elmen Center

Facility Directory

Midco Arena: Hockey

Elmen Center: Basketball, Volleyball, Wrestling, Swimming, Track and Field
K-O Stadium: Football

Bowden Field: Softball

Ronken Field: Baseball

Sanford Pentagon: Basketball

Prairie Green Golf Course: Golf

Huether Tennis Centre: Tennis

Morstad Field: Soccer

Larson Track Complex: Track & Field

Field/Ice Access

Only credentialed personnel may access playing surfaces or team areas before, during, and after
events.

Food & Beverage Policy

No outside food or beverages allowed at any venue.

Founded

Augustana University was established in 1860.




Game Day Programs

Available at www.GoAugie.com/programs and through the GoAugie App.

Group Tickets

Call (605) 274-5203, email christopher.kaufman@augie.edu, or visit GoAugie.com/tickets

Guest Code of Conduct
Be respectful to officials, staff, and fellow fans. Prohibited behavior includes:

Abusive language

Throwing objects

Impairment due to alcohol/drugs

Violations may lead to ejection, loss of ticket, or legal action.

Guest Services

Located at:

e Midco Arena: Behind Section 101
o Other Venues: Ask nearest usher or staff

Hospitals

Sanford USD Medical Center
1305 W. 18th St.
Sioux Falls, SD 57117

Lost and Found

e During events: Visit Will Call or Guest Services
e After events: Contact main office at (605) 274-4311
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Media Coverage

e All Sports: www.GoAugie.com/live
e Radio: KXRB 100.1 FM & 1140 AM
e Hockey: Midco Sports Plus

Parking

e Football:
$10 per vehicle in East or Tailgate (West) Lot
$40 for RVs
o Lots open at 8:00am
e Hockey:
Midco Arena Lot: Permit or $20 per vehicle as space allows
Elmen Center Lot: Permit or $10 per vehicle
o Lots open 3 hours before hockey games

Photo Galleries

goaugie.com/galleries

Prohibited Items

Outside alcohol

Coolers, flasks, glass bottles

Animals (except service)

Artificial noisemakers (except soccer)
Camera tripods/selfie sticks

Drones, skateboards, rollerblades
Drugs, tobacco, vapes, e-cigarettes
Pepper spray, laser pointers

Weapons, flammables

Unauthorized banners/flags

Items may be confiscated or returned to vehicle.
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SKOL (Student Fan Group)

Student-led fan group. Join via Campus Labs SKOL page

Social Media

Follow @GoAugie on X, Facebook, and Instagram.
Team Social Media Directory

Team Stores

e Football: Ole’s Outlet on K-O Stadium concourse
e Hockey: SKOL Shop inside west lobby of Midco Arena
e Campus: Ole’s Outlet in the Morrison Commons

Tickets & Will Call

e Tickets managed at each venue’s main entrance.
e Will Call:
o K-O Stadium: West entrance
o Elmen Center: Main entrance
o Midco Arena: West lobby
e Valid photo ID required.
More info: GoAugie.com/Tickets

Transportation

Uber and Lyft operate in Sioux Falls.

Watch Parties

Follow @GoAugie on social media for announcements.
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