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ADA PARKINGADA PARKING
Designated ADA lots are GR3, GR5 and DA1.  UTEP Athletics has partnered with Apollo Home Health to 
offer assistance in transporting ADA patrons to the stadium from these lots for a fee of $25 per game.  
For more on Apollo Home Health care, visit https://www.apollohomehc.com/, call (925) 587-8244, or 
email info@apollohomehc.com.

Those interested in season-long ADA accommodations should contact the Miner Athletic Club by phone 
(915) 747-8759 or email mac@utep.edu for options starting at $100.

A valid government-issued placard or license plate is required for all ADA parking.

Please note some parking lots sell out in advance. Once the designated ADA parking spots are ac-
counted for, patrons will be pointed to the nearest parking lot in which ADA spaces are available.

ADA SEATINGADA SEATING
Wheelchair/ADA seating is available in the following sections of Sun Bowl Stadium: 
	Sections 3, 5 and 7 at the concourse level as well as at the premium seating level. 
	Sections 13 and 15 at the concourse level.
	Section 19 at the concourse level.

ADVANCED TICKET SALESADVANCED TICKET SALES
.By Phone: Call (915) 747-UTEP (8837) and charge your individual game ticket order to MasterCard, 
Visa, American Express or Discover. Tickets will be sent via text (mobile delivery).
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Online: Order your individual game tickets online by visiting the official website of UTEP Athletics at 
http://www.UTEPMiners.com/tickets. 

.In-Person: Tickets may be purchased in person at the Eisenberg Family Ticket Office located at Brum-
below Building on the UTEP campus (201 Glory Road), Monday through Friday, 8 am to 5 pm and open 
at 8 am on game days.  Accepted forms of payment include cash, personal checks, MasterCard, Visa, 
American Express or Discover. 

Game Day: Advance ticket sales windows are located at the North and South end of the Sun Bowl. 
These windows open three (3) hours prior to kickoff and close after halftime. 

AGE RESTRICTION (TICKETS)AGE RESTRICTION (TICKETS)
Children under the age of two who are sitting on the lap of an adult do not need a game ticket. Children 
who have reached their second birthday must have a valid game ticket to gain entrance to the stadium 
and are permitted seating access only in their ticketed location.

ALCOHOL POLICYALCOHOL POLICY
Tailgating: Tailgating with alcohol is allowed on the UTEP campus during home football games in 
designated parking lots. All alcohol must be kept in designated parking lots and approved programmed 
tailgating areas. Open containers will not be allowed outside of these areas. As a safety measure, glass 
bottles are not allowed on campus.
In-Venue: Individuals who are 21 years of age or older may purchase alcohol inside the stadium at 
various vending locations. Texas law prohibits the sale of alcoholic beverages to persons under the age 
of 21. Alcohol sales will cease at the end of the third quarter. No alcoholic beverages may be brought 
through the gates of the stadium.

ALLOWABLE ITEMSALLOWABLE ITEMS
The following items are allowed in the Sun Bowl:
 Blankets
 Stadium seat cushions, must be 16” in width or less
 Bags (including clear backpacks) that are clear plastic, vinyl or PVC and do not exceed 12”x6”x12”
 One-gallon clear plastic freezer bag (Ziploc bag or similar)
 One sealed, plastic water bottle permitted per patron
 Small clutch bag (4.5”x6.5” or smaller), with or without a handle or strap.  This can be carried 
	 separately or within a plastic bag
 Medical bags that contain health necessary items are acceptable after proper inspection and 
	 approval from venue personnel/security
 Trained service animals as defined by the Americans with Disabilities Act (ADA) are welcomed at the 
	 Sun Bowl.  Service animals must remain on a leash or in a harness at all times, unless special 
	 circumstances exist, and are required to rest in the seating area of the guest with the disability, 
	 rather than the aisle.  Guests may take their service animal outside of the venue to relieve itself, but 
	 must speak with a Guest Services Supervisor prior to leaving the venue.  A guest whose service 
	 animal poses a threat to the safety of other Stadium guests and employees may be asked to escort 
	 the animal off the premises

UTEP RESERVES THE RIGHT TO CONFISCATE ANY PROHIBITED ITEMS AND/OR ESCORT 
THE GUEST FROM THE VENUE.  PLEASE NOTE THAT THIS LIST IS SUBJECT TO CHANGE.

2026 UTEP FOOTBALL FAN GUIDE 2026 UTEP FOOTBALL FAN GUIDE  3 3



ALMA MATERALMA MATER
“Far beneath the crags of Franklin
Stand our Alma Mater’s halls.
Gleams afar her rock-hewn campus,
Dust brown walls against the hills.
Gem of learning in a country
Whose own wealth of lore enthralls.
Hail the light of Texas Western
And the mission she fulfills!

Chorus: Up! Men of mines, and hit the trail;
The Texas spirit shall not fail;
Miners fight for the right!
For the orange and white!
Tamp! Tamp! Tamp! Men of mines,
Tramp! Tramp! Tramp! Men of mines,
Now clear the way, for it’s today,
That we must gain the victory.

May the canyon walls above her
Echo back her classic name,
And the deeds of men who leave her
Stir the heights on which she stands.
May the pangs of recollection
Set their memories aflame,
Till they see again the beauty
Of the vista she commands.”

ANIMALSANIMALS
All animals are prohibited inside the stadium except for service animals.  See “Service Animals” for more 
information.

ATHLETIC DEPARTMENT CONTACT INFORMATIONATHLETIC DEPARTMENT CONTACT INFORMATION
Location and Address: Brumbelow Building; 201 Glory Road; El Paso, TX 79968-0579
Phone: (915) 747-5347 
Website: UTEPMiners.com

AUTOMATED TELLER MACHINES (ATMS)AUTOMATED TELLER MACHINES (ATMS)
ATMs are located on the stadium concourse at sections 13 and 25.

BABY DIAPER CHANGING STATIONSBABY DIAPER CHANGING STATIONS
.Baby diaper changing stations are located in all Men’s, Women’s and Family restrooms on the main 
concourse of the Sun Bowl.  Family restrooms are located behind Section 22.

BANNERS, FLAGS & SIGNSBANNERS, FLAGS & SIGNS
Banners, flags and signs are permitted, provided they are not larger than 24”x36”, football related and 
in good taste as determined by UTEP Athletics. They may not be hung or displayed on any part of the 
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playing surface or in any way that obstructs another guest’s view of the game or stadium advertising, 
and must not pose a threat of injury to the guest or others. Flags affixed to poles or sticks are prohibited.

BRAVO CADILLAC GOLD SECTIONBRAVO CADILLAC GOLD SECTION
The Bravo Cadillac Gold Section offers premium mesh chairback seating, access to the GECU Terrace 
(premium bar and elevated culinary fare), and a season parking pass, all for $550 annually.  For more 
information visit www.UTEPMiners.com/tickets.

CAMERASCAMERAS
Cameras are permitted in the stadium for both fans (lenses less than 4’’ in length) and working news 
media. All photos taken in the stadium must be for editorial or personal use only and may not be used 
for advertising, promotions or other trade purposes, or any other commercial or promotional endeavor, 
without the permission of UTEP Athletics. Tripods (except working media), monopods and selfie sticks 
are not permitted in the stadium.  

CELLULAR PHONESCELLULAR PHONES
.Use of cellular phones is permitted, provided their use does not interfere with another guest’s ability to 
enjoy the atmosphere of the stadium. UTEP Athletics reserves the right to ask any guest to discontinue 
use of a cell phone in or adjacent to any seating area. 

CHEERLEADERSCHEERLEADERS
The UTEP Cheer team consists of males and females. Fans can see them cheering at football and men’s 
and women’s basketball games, as well as select soccer and volleyball contests. The cheerleaders also 
support various University events and initiatives and are involved in many community activities. UTEP 
Cheer strives to have a positive impact on all who interact with UTEP Spirit members by providing an 
experience which connects us as Miners. UTEP CHEER is the catalyst to instill Miner pride and traditions 
for our campus.  For more information on the cheerleaders, visit https://www.utep.edu/student-affairs/
cheerleading/about/index.html

CLEAR BAG POLICYCLEAR BAG POLICY
UTEP Athletics has a clear bag policy for all games and events. Approved bags are as follows:
 Bags that are clear plastic, vinyl or PVC and do not exceed 12”W x 6”D x 12” H.
 .One-gallon clear plastic freezer bag (Ziploc™ bag or smaller).
 	Small clutch bag approximately the size of a hand (4.5” x 6.5” or smaller), with or without a handle
	 or strap. This can be carried separately or within a clear bag.
 Medical bags that contain health necessary items are acceptable after proper inspection and 
     approval from stadium personnel/security.
 All other bags are prohibited when entering the venue.
 For more information, please visit www.UTEPMiners.com/clearbagpolicy. 

CLOTHINGCLOTHING
.Guests are prohibited from wearing or displaying profane or offensive materials.  A guest may be asked 
to remove, reverse, cover or add clothing so the image or wording is no longer visible.
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COMMUNITY OUTREACH AND DONATIONSCOMMUNITY OUTREACH AND DONATIONS
.UTEP Athletics’ primary community support is directed to nonprofit organizations focusing on the fol-
lowing interests: child and youth education, mentorship, civic collaboration, and health and wellness 
programs. If your nonprofit organization is seeking a donation of game tickets or an auction item, 
please fill out the donation request form located here.

COMPETITIVE EXCELLENCE FUNDSCOMPETITIVE EXCELLENCE FUNDS
To compete at the highest level, each of UTEP’s varsity athletic programs relies on additional fund-
ing beyond their standard operating budget.  Generous contributions from donors play a vital role in 
enabling our teams to recruit and retain top-level talent, enhance team travel and nutrition, purchase 
specialized equipment, adopt cutting-edge technology, and cover other essential costs that boost com-
petitiveness and enrich the student-athlete experience.  To make a contribution to your favorite UTEP 
sports program, call (915) 747-8759 or email mac@utep.edu.

CONCESSIONSCONCESSIONS
Permanent concession stands are located behind sections 3, 7, 12, 14, 19, 21, 23, and 24 and offer a 
variety of game day food and beverage options including bottled water, Pepsi products, alcoholic bev-
erages, hotdogs and nachos, etc. Most stands also offer popcorn, candy, peanuts and pretzels. There 
are several specialty concessions stands and food trucks that can be found behind sections 10 and 20 
that feature pizza, tacos, hamburgers, churros, funnel cakes, cotton candy, kettle corn, snow cones and 
other unique items.   

CORPORATE SPONSORSHIPCORPORATE SPONSORSHIP
.Van Wagner serves as the exclusive multimedia rights partner and sponsorship team for UTEP Athletics. 
Van Wagner, in partnership with UTEP Athletics, manages and sells in-game promotional experiences 
and digital media assets.  Additionally, Van Wagner sells and executes the Miners’ in-venue signage at 
various facilities, promotional rights to logos/marks and broadcast assets. For more information, please 
visit www.vanwagner.com, or contact General Manager Ric Romero by phone 505-480-8220 or email 
rromero@utepas.com.
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DANCE TEAMDANCE TEAM
The UTEP dance team is a unified and prestigious organization that is composed of dancers from di-
verse backgrounds who share a common interest: fostering UTEP pride throughout our community. 
As two-time NDA Spirit Rally National Champions, these elite dancers showcase their talent while sup-
porting UTEP athletic events, community activities, and hosting their annual UTEP Dance Team Cham-
pionships. These collegiate dance team members are as diverse as the styles of dance they perform, 
achieving not only as a team, but also as scholars at UTEP. For more information on the dance team, 
visit www.utepdanceteam.com. 

DIRECTIONS TO THE SUN BOWLDIRECTIONS TO THE SUN BOWL
.From the east: Take I-10 west to the Schuster/Sun Bowl exit (exit 18a).
.From the west: Take I-10 east to the Schuster/Sun Bowl exit (exit 18a).
 The Sun Bowl can also be accessed via Mesa Street to Sun Bowl Drive.
. Fans are encouraged to use Google Maps as a resource to provide the most specific and efficient 
     directions to campus and the stadium.

DONATIONSDONATIONS
The Miner Athletic Club (MAC) is the principal fundraising arm of UTEP Athletics, representing the 
student-athletes, coaches, and staff who support the department’s 16 sports programs. Through unique 
experiences and events, the MAC builds meaningful relationships with UTEP alumni, fans, and members 
of the El Paso community to elevate the profile of UTEP Athletics by generating revenue that supports 
Student-Athlete Scholarships and NIL opportunities, Capital Projects, and Sport Excellence Funds. By 
providing these essential resources, the MAC positions UTEP Athletics for sustained success. For more 
information, visit www.UTEPMiners.com/MAC or call (915) 747-8759.

DRONESDRONES
.The use of remote-controlled model aircraft, to include drones, is strictly prohibited on UTEP property.

EGRESSEGRESS
The following traffic plan to exit the lots is designed to maximize traffic flow and minimize waiting time 
when leaving the stadium by informing visitors about the exit patterns that our traffic control personnel 
will enforce when leaving the game.
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ELECTRONIC CIGARETTES & VAPINGELECTRONIC CIGARETTES & VAPING
.UTEP is a tobacco and smoke-free campus and electronic cigarettes and vaping are not permitted.  Also 
see “Tobacco Policy” section.

ELEVATORSELEVATORS
Elevators are restricted to premium ticket holders, individuals with accessibility needs, elderly guests, 
families with small children and media. Elevators are located behind section 8 and in the Foster Tower 
(premium seat holders and media access only). 

EMERGENCYEMERGENCY//EVACUATION PROCEDURESEVACUATION PROCEDURES
.In the event of an emergency at the stadium, please follow instructions and directions from ushers, the 
Public Address announcer, emergency personnel and police and fire officials. If an emergency requires 
evacuation from the stadium, directions will be given over the public address system and the video 
board. Please contact an usher if you have any questions. 

ENTERING AND EXITING SUN BOWL STADIUMENTERING AND EXITING SUN BOWL STADIUM
For your safety, UTEP Athletics requires all guests and employees entering the stadium to be searched 
for prohibited items. This includes a thorough inspection of any jackets, coats, bags, purses and other 
containers brought to any of the entry gates. Following the game, guests are asked to exit the stadium 
via the same gate that they entered the stadium through. Please be aware that UTEP Athletics has a 
clear bag policy in place. For more information on the clear bag policy, visit www.UTEPMiners.com/
clearbagpolicy.  UTEP is not responsible for any prohibited items left outside of the gates.

FACEBOOKFACEBOOK
.Follow UTEP Athletics and UTEP Football on Facebook at www.Facebook.com/UTEPAthletics and www.
Facebook.com/UTEPFB.

FAN CODE OF CONDUCTFAN CODE OF CONDUCT
.All Sun Bowl guests are expected to maintain reasonable and appropriate behavior at all times. The 
Sun Bowl has a “Zero Tolerance” policy for inappropriate fan behavior during all events. Any behavior 
defying code of conduct, as determined by facility management, can result in ejection from the facility, 
loss of ticket privileges, and/or arrest. Guests who are ejected from the facility will not receive a refund 
for their ticket(s) or be compensated in any way.

FIELD ACCESSFIELD ACCESS
.Stadium guests are not permitted access to the playing field at any time during a game. Only guests 
with the proper credentials will be allowed on the field. Anyone entering the field without proper cre-
dentials is subject to removal from the stadium and/or arrest.

FIGHT SONGFIGHT SONG
Out in the west Texas town of El Paso
Home of the River they call Rio Grande
Down on the border, the town of El Paso
Home of the Miners the best in the land.
Fighting to win, the Miners of UTEP
Long live the College of Mines
GO COLLEGE OF MINES!
Loyal Forever we’re standing together
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Onward to victory, Orange and Blue!
WE WILL BE TRUE!
Out in the west Texas town of El Paso
Home of the River they call Rio Grande
Down on the border, the town of El Paso
Home of the Miners the best in the land.

FIREARMS AND WEAPONSFIREARMS AND WEAPONS
As stated in the law, the University President has the authorization to enact “reasonable rules and 
regulations” for excluding concealed handguns from areas on-campus but the rules may not either 
“generally prohibit” or “have the effect of generally prohibiting” license holders from carrying concealed 
handguns on campus.  The following exclusion zones have been approved as exclusion areas by UTEP’s 
President.  Other rooms and venues on campus could become exclusion zones due to activities taking 
place such as national testing, a formal hearing, collegiate athletics events, on-campus voting locations 
organized by government agencies, or special events produced by external agents.  In these cases ap-
propriate signage will be displayed at the entrance to the venue or room.  Rationale for UTEP’s exclu-
sion areas can be found in the Campus Concealed Carry Task Force Report.  Facilities impacted while 
an event is taking place include, but are not limited to the following: Sun Bowl Stadium, Don Haskins 
Center, Kidd Field, Memorial Gym, University Field and Helen of Troy Softball Complex.  For more infor-
mation, visit www.UTEP.edu/campuscarry.  

FIRST AID STATIONSFIRST AID STATIONS
.For the safety of guests in the stadium, first aid stations are located behind sections 10 and 23. If you 
need assistance or you are with someone who does, contact the nearest first aid station, usher or law 
enforcement officer. Each station has trained first responders to provide assistance and, if necessary, 
advanced emergency medical support will also be available throughout the game. Fans should call 911 
for any emergency situations in the stadium that require immediate medical assistance. 

FOOTBALL SCHEDULE AND PROMOTIONSFOOTBALL SCHEDULE AND PROMOTIONS
UTEP vs. Texas Southern
Date: Saturday, Sept. 12
Kickoff: 7 pm
Theme: Heritage Night
Giveaway: Black T-Shirts 
Promotions: Post-Game Fireworks; Black Out; 
Spirit Night; Band Day 

UTEP vs. Oregon State
Date: Saturday, Sept. 26
Kickoff: 7 pm
Theme: Homecoming
Promotions: Post-Game Drone Show; 
Football Alumni Weekend; 
Extra Yard for Teachers 

UTEP vs. Nevada
Date: Saturday, Oct. 10
Kickoff: TBD
Theme: Mountain West Celebration
Giveaway: Collectible Coins
Promotions: Youth Football Night

UTEP vs. San Jose State
Date: Saturday, Oct. 17
Kickoff: 7 pm
Theme: Innovation Night
Giveaway: Rally Towels
Promotions: Blue Out; Hall of Fame
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GAME DAY TIMELINEGAME DAY TIMELINE
.8 a.m. – Outer Campus Lots Open for Parking and Tailgating
.8 a.m. – Eisenberg Family Ticket Office Opens (Brumbelow Building on UTEP campus, 201 Glory Road)
.12 p.m. – Inner Campus Lots Open for Parking and Tailgating 
.3 Hours Prior to Kickoff – Sun Bowl Box Offices Open (north and south locations)
1.5 Hours Prior to Kickoff – Premium Seat Entrances Open 
1 Hour Prior to Kickoff – All Stadium Gates Open 
30 Minutes Prior to Kickoff – Stadium Pregame Show Begins 

GAME PROGRAMSGAME PROGRAMS
.Fans can receive a free digital version of the game program by visiting www.UTEPMiners.com/football-
program.

GATE OPENING TIMESGATE OPENING TIMES
Guests are encouraged to come early and watch team warm-ups as well as enjoy pregame perfor-
mances by the UTEP Marching Band and Spirit Squad, and the one-of-a-kind “Mine Shaft” entrance by 
the Miner football team. Premium seat entrances open 1.5 hours prior to kickoff and all stadium gates 
open 1 hour prior to kickoff.  

GATESGATES
.There are five main gates at Sun Bowl Stadium. Their locations are as follows:
 East (7)
 West (2)
 Southeast (5) 
 Southwest (3 & 4)
 North (1)

GECU TERRACEGECU TERRACE
Situated directly below the Hunt Family Sky Lounge and press box is the GECU Terrace. This unique 
space offers various amenities including providing fans with the opportunity to purchase higher-end 
food and beverages. It also acts as a gathering spot on game day, allowing fans to socialize and cheer 
together. The Terrace combines the look and feel of a resort patio with a Southwestern cantina, creat-
ing a festive, fun-filled environment. Fans can expect patio furniture, numerous TVs and other com-

UTEP vs. Hawai’i
Date: Saturday, Nov. 7
Kickoff: TBD
Theme: Miner Luau
Giveaway: Orange Leis
Promotions: Orange Out; Health & Wellness

UTEP vs. Wyoming
Date: Saturday, Nov. 14
Kickoff: TBD
Theme: Texas Western Day
Giveaway: Cowboy Hats
Promotions: Military Appreciation
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forts. Individuals who have a suite, indoor club seat, loge box or outdoor club seat have access to the 
Terrace.  For more information, visit www.UTEPMiners.com/MAC or call (915) 747-8759.

GOLDMINE COLLECTIVEGOLDMINE COLLECTIVE
UTEP Athletics thanks the Goldmine Collective for its support in the new era of revenue sharing.  The 
Goldmine Collective oversees parking operations at UTEP Athletics and University events, with proceeds 
benefiting Miner student-athletes.  The Goldmine Collective oversees parking operations at UTEP Ath-
letics and University events, with proceeds benefiting Miner student-athletes.
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DAY OF GAME PRICING

$25

Paydirt’s Pregame Party Zone
Free Parking
Donor Season Parking

RV PARKING

$75

2026 FOOTBALL Single game PARKING MAP
T H E  U N I V E R S I T Y  O F  T E X A S  A T  E L  P A S O

Call: (915) 747-UTEP (8837)    Email: Tickets@UTEP.edu

Support UTEP’s NIL efforts by parking
in the designated highlighted areas

(Contact Ticket Office for Purchase.
No Day of Sales) (Contact the Miner Athletic Club for more information)

UNDER
CONSTRUCTION

DONOR
SEASON

PARKING

RV Parking Available
(season and single game, prices vary)

Rideshare Drop-Off

Electric Control Gate

Traffic Control Station

Emergency Telephones

Under ConstructionADA Parking Lot

GROUP TICKETSGROUP TICKETS
Share the excitement of UTEP Football with a group of friends, family or coworkers at the Sun Bowl. 
Groups of 15 or more receive special ticket prices, in-game recognition and have the opportunity to 
participate in exclusive experiences. For more information, call (915) 747-UTEP (8837) or visit www.
UTEPMiners.com/tickets. 

GUEST AWARENESSGUEST AWARENESS
.UTEP Athletics is committed to providing a safe environment for all of our guests. We ask that if any 
guest is aware of any potentially unsafe situation to please notify the nearest usher, law enforcement 
officer or call 911. Your eyes and ears can help keep the stadium a safe family environment. 
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GUEST SERVICES STATIONSGUEST SERVICES STATIONS
Guest Services stations are located behind sections 12 and 22. These service stations operate from the 
time the gates open until 15 minutes after the conclusion of the game. Guests may obtain information, offer 
suggestions, voice concerns and request assistance from UTEP Athletics guest services representatives 
at these stations. Guest Services stations are also the location for lost and found items.

HUNT FAMILY SKY LOUNGEHUNT FAMILY SKY LOUNGE
.The Hunt Family Sky Lounge features four suites, over 100 indoor club seats and a large club room 
space/lounge. The Lounge is a premium, climate-controlled hospitality area with exclusive amenities 
including upscale cuisine and beverages; numerous flat-screen TVs; abundant space for fans to social-
ize; amazing views of the field, Franklin Mountains, UTEP campus and El Paso; elevator access; and 
private restrooms. Fans who have a suite, indoor club seat, loge box or section 5 outdoor club seat have 
access to the Hunt Family Sky Lounge.

INDIVIDUAL GAME TICKETSINDIVIDUAL GAME TICKETS
Tickets for individual UTEP football games are available for purchase (if inventory remains) by visiting 
www.UTEPMiners.com/tickets or calling (915) 747-UTEP (8837). Prices vary by game. A limited num-
ber of single-game tickets may be available on game day through the Eisenberg Family Ticket Office 
(Brumbelow Building on UTEP campus, 201 Glory Road) which opens at 8 a.m. or at the Sun Bowl box 
offices which open three (3) hours prior to kickoff.

INSTAGRAMINSTAGRAM
.Follow UTEP Athletics and UTEP Football on Instagram @UTEPAthletics and @UTEPFB.

LICENSING AND TRADEMARKSLICENSING AND TRADEMARKS
The mission of UTEP Licensing and Trademarks is to promote the University’s image while protecting 
its trademark rights. UTEP works with licensed vendors to ensure that the public can properly identify 
officially licensed quality products and services bearing the wordmarks, logos and symbols associated 
with the University to build awareness of UTEP and generate revenue. For more information on Licens-
ing and Trademarks, email jdarby@utep.edu.

LOST & FOUNDLOST & FOUND
Lost and Found is located at the Guest Services stations on the concourse, behind sections 12 and 22.  
If an item is found, please give it to an usher or turn it in to the Guest Services station. If an item is 
lost, check with a Guest Services station. After the game all the lost and found items will be transferred 
to the UTEP Police Department located at 3118 Sun Bowl Drive. To inquire about a lost item, please call 
UTEP Police at (915) 747-6338.

LOST CHILDRENLOST CHILDREN
Separated children and parents should contact the nearest usher or go to Guest Services Center, 
located behind section 15 (next to the Larry K. Durham Sports Center).

MARCHING BANDMARCHING BAND
The UTEP Marching Miners, one of the largest and most visible student organizations at the University 
of Texas at El Paso, features an annual membership of over 250 members. The “Sound of the South-
west” performs at all UTEP home football games, select away games, and exhibitions throughout the 
region, including several recent exhibition performances as the featured collegiate band for the UIL 
State Marching Championships in San Antonio, Texas. Students in the Marching Miners represent every 

2026 UTEP FOOTBALL FAN GUIDE 2026 UTEP FOOTBALL FAN GUIDE  13 13



academic college on campus, with over seventy percent of its membership majoring in something other 
than music. The Marching Miners perform a traditional pregame show, along with a new, exciting half-
time show for each home game. The ensemble is under the direction of Director of Athletic Bands, Dr. 
Brandon Houghtalen and Assistant Director of Bands Dr. Arturo Galvan.  We ask patrons not to cross 
through the band section while the band is in their designated area.

MEDIA INQUIRIESMEDIA INQUIRIES
.Media inquiries should be directed to the UTEP Strategic Communications Office. Please call Assistant 
Athletic Director for Strategic Communications Drew Bonney at (915) 747-7447 or email arbonney@
utep.edu for more information.

MERCHANDISEMERCHANDISE//UTEP BOOKSTOREUTEP BOOKSTORE
UTEP branded merchandise and gear can be purchased in the Sun Bowl on game day, located behind 
section 24. There are also several satellite locations and mobile stores set up on the main concourse be-
hind section 12 and in the Premium Area/GECU Terrace. On non-game days, visit the UTEP Bookstore, 
2201 Sun Bowl Drive, Monday-Friday, 8 a.m. to 5 p.m., and Saturday, 10 a.m. to 2 p.m. Fans can also 
shop online anytime at UTEPShop.com. 

MINER VISIONMINER VISION
Miner Vision is the name of UTEP Athletics’ video and creative department which is responsible for 
game day video board productions, internet streams and video on-demand (VOD) content.  Visit www.
UTEPMiners.com for game streams and more.  

MOBILEMOBILE//DIGITAL TICKETSDIGITAL TICKETS
All UTEP Athletics tickets are mobile/digital.  It is recommended that fans download tickets prior to ar-
riving at the stadium in order to expedite their entry into the venue.  For more information, visit www.
UTEPMiners.com/tickets. 

MOUNTAIN WEST CONFERENCEMOUNTAIN WEST CONFERENCE
From its inception in 1999, the Mountain West has been committed to excellence in intercollegiate ath-
letics, while promoting the academic missions of its member institutions.  Progressive in its approach, 
the MW continues to cultivate opportunities for student-athletes to compete at the highest level while 
fostering academic achievement and sportsmanship.  Now in its 28th year, the MW has been assertive 
in its involvement with the NCAA governance structure and has taken a leadership role in the overall 
administration of intercollegiate athletics.  The Mountain West enters an exciting new era in 2026-27.  
The MW membership includes UTEP, Air Force, Grand Canyon, Hawai’i, Nevada, New Mexico, San Jose 
State, UC Davis, UNLV and Wyoming.  North Dakota State and Northern Illinois are football-only mem-
bers.  For more information on the Mountain West Conference, visit https://themw.com 

MWMW++
UTEP fans, follow the Miners all season long on MW+, the official streaming service of the Mountain 
West Conference.  MW+ provides live game coverage for UTEP football, men’s and women’s basketball, 
soccer, softball and volleyball, plus behind-the-scenes content spotlighting all 16 Miner sports.  Be sure 
to select UTEP as your favorite team when you sign up, so a portion of your payment comes back to 
the athletics department.  For more information or to sign up, visit https://watch.themw.com/  
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NCAA RULES AND COMPLIANCE NCAA RULES AND COMPLIANCE --  Play by the rules! Always. 
Definitions to Know:
Prospective Student-Athlete – A student in the 9th through 12th grade.
.Booster – Anyone who makes financial contributions to UTEP Athletics, is a member of a team’s 
booster group, has promoted UTEP Athletics, or is a former student-athlete.
Extra Benefit – Any service or benefit that is not available to the general UTEP student body or the 
general public.

Rules to Know:
Benefits – You may not provide current or prospective student-athletes with cash, discounts, or other 
benefits not generally available to other students or the general public.
Recruiting – Only coaches are allowed to recruit. Fans and donors may not engage in recruiting activi-
ties including interaction with prospective student-athletes on social media. 

UTEP Athletics is responsible for the actions of fans, donors and other organizations engaged in pro-
moting our athletics interests. A violation of NCAA rules may result in disciplinary and corrective actions 
determined by the NCAA. Common consequences include ineligibility of student-athletes, vacated wins 
and other various sanctions imposed on the Athletics Department. If you have any questions about 
these or any other NCAA rule(s), please contact the UTEP Athletics Compliance Office at (915) 747-
8024 or Director of Compliance Cami Carrera by emailing cjcarrera@utep.edu.

PARKING AND PARKING PASSESPARKING AND PARKING PASSES
Certain UTEP campus parking lots are reserved on game day for fans who are Miner Athletic Club do-
nors or purchase single game parking passes. These lots include the Sun Bowl Garage, SB2, SB3, SB4, 
SB5, SB6, SB7, SB8, DA1, GR2, GR3 and GR5. All parking passes are physical passes. Free parking is 
offered on the south side of campus in lots SC1, SC3, SC4, RI4 and the Schuster Garage.
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Call: (915) 747-UTEP (8837)    Email: Tickets@UTEP.edu
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PAUL AND ALEJANDRA FOSTER TOWERPAUL AND ALEJANDRA FOSTER TOWER 
.The Paul and Alejandra Foster Tower, located on the west side of the Sun Bowl, includes the Hunt Fam-
ily Sky Lounge, press box, and the central portion of the GECU Terrace. 

PARTY PATIOPARTY PATIO
Located at field level behind the North End Zone, the Party Patio provides an exclusive and fun-filled 
Sun Bowl experience. The Party Patio offers numerous fan amenities including unique views of the field 
and stadium, exclusive food options and the opportunity to purchase premium game day beverages 
including draft beers and mixed drinks. The Party Patio opens 90 minutes prior to kickoff for each of 
the Miners’ six home games and closes at the end of the game. Season tickets to the Party Patio are 
only $135 and single game ticket options are also available. For more information, call (915) 747-UTEP 
(8837), visit www.UTEPMiners.com/tickets or email tickets@utep.edu. 

PAYDIRT PETEPAYDIRT PETE
.UTEP’s beloved mascot, Paydirt Pete, encourages Miner spirit and fan sup-
port. Pete keeps UTEP fans entertained with his on-the-field antics, dancing, 
and humor. Pete also makes many appearances throughout the Sun City 
while spreading Miner spirit!  Pete has an all-new look for 2026 in conjunc-
tion with the Miners’ move to the Mountain West Conference.  It marks the 
first redesign of Pete since 1999.  For more information on Paydirt, visit www.
UTEPMiners.com.

PAYDIRT PETE’S PREGAME PARTY ZONEPAYDIRT PETE’S PREGAME PARTY ZONE
PRESENTED BY BUD LIGHTPRESENTED BY BUD LIGHT
Paydirt Pete’s Pregame Party Zone Presented by Bud Light is moving to Glory Field for the 2026 season.  
Enjoy the convenience of arriving to a preset tailgate spot.  Leave the hard part to us and just show 
up, have fun, and head into the game.  Single-game and season options are available, providing a tent, 
tables, chairs, food (multiple catering options available) and one VIP parking pass.  Paydirt Pete’s Pre-
game Party Zone opens three hours prior to kickoff.  For more information, call Daniel Anaya at (915) 
747-6782 or email Danaya4@utep.edu. 

PEDDLINGPEDDLING
.Commercial activity and solicitations are not allowed on UTEP property. Companies may not issue 
sample products or display signage without proper approval from UTEP Athletics. See Corporate Spon-
sorship section. Gameday distribution of flyers or leaflets on parked vehicles is expressly prohibited.  
Promotion of restaurants and bars is prohibited.  In addition, no products can be distributed in the 
UTEP parking lots, including energy drinks. 

PLAYER GUEST TICKETSPLAYER GUEST TICKETS
Player guest tickets are available for pick up on game day at the Sun Bowl Stadium box office opens 
three (3) hours prior to kickoff. Player guests must enter the stadium immediately after receiving their 
tickets. A valid photo ID is required to pick up tickets and the name on the ID must match the approved 
player guest name – no exceptions. 

PREMIUM SEAT ENTRANCEPREMIUM SEAT ENTRANCE
.The premium seat entrance is located directly below the Paul and Alejandra Foster Tower, facing the 
SB6 parking lot. Access is restricted to guests with premium seat tickets or credentials. 
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PREMIUM SEATINGPREMIUM SEATING
By purchasing a club seat or loge box, fans will not only receive a premier gameday experience, they 
are also investing in the success of Miner Football and UTEP Athletics. In addition to their premium 
seat, individuals are able to enjoy the GECU Terrace – the ultimate gathering spot for fans, featuring 
special amenities and spirited camaraderie. Section 5 outdoor club seats, loge boxes and indoor club 
seats have access to the Hunt Family Sky Lounge, a climate-controlled club room with upscale food and 
beverage options as well as high-end conveniences. For more information on premium seating, contact 
the Miner Athletic Club by calling (915) 747-8759 or visit www.UTEPMiners.com/MAC.

PRESS BOXPRESS BOX
.Any media members requesting press box access should contact Drew Bonney by calling (915) 747-
7447 or emailing arbonney@utep.edu. Media members are reminded that the press box is a working 
environment and any cheering or derogatory comments directed at either team is prohibited and will 
result in removal from the area.

PROHIBITED ITEMSPROHIBITED ITEMS
In conjunction with the Mountain West Conference and for the safety of our student-athletes, coaches, 
officials, staff and other guests, the following items are prohibited from the Sun Bowl:
	 Aerosol cans
	 Animals (service dogs or service dogs in training permitted)
	 Artificial noisemakers
	 Balloons
	 Bats, poles or sticks 
	 Car seats and baby strollers
	 Chain wallets
	 Coolers/ice chests
	 Camera lenses larger than 4’’
	 E-cigarettes
	 Firearms and fireworks
	 Flags on poles
	 Glass bottles  
	 Illegal drugs 
	 Laser pointers 
	 Lawn chairs
	 Missile-like objects
	 Objects that can be used as projectiles (i.e. balls)
	 Outside food and beverages including alcohol (exceptions will be made for those with medical 
	 requirements and/or special needs)
	 Scooters, strollers, bicycles, roller skates and skateboards
	 Tobacco products
	 Tripods, monopods and selfie sticks
	 Umbrellas
	 Unauthorized video cameras and drones
	 Water bottles (one sealed, plastic water bottle permitted per patron)
	 Weapons
	 Any object that might pose a risk to the guest or others

Guests must throw prohibited item(s) in the trash or return the item(s) to his/her vehicle.
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RADIORADIO
The flagship home of UTEP Football is 600 ESPN El Paso. Jon Teicher (play by play), Aaron Price (color) 
and Mando Medina (sideline) call the action.  UTEP Football coverage on 600 ESPN El Paso starts one 
hour prior to kickoff with the “Countdown to Kickoff” show, featuring previews from Head Coach Scotty 
Walden and the coaching staff. The postgame “Locker Room Report” includes a game recap, interviews 
with Coach Walden and Miner players, plus scores from other games around the Mountain West Confer-
ence and the country. 

All broadcasts can also be heard on the UTEP Miners app, downloadable from the Apple App Store and 
from the Google Play Store. 

RERE--ENTRY POLICYENTRY POLICY
Fan re-entry is allowed with a valid, scanned ticket. Please use the designated re-entry lane and ask a 
gate attendant for assistance.

RESTRICTED ACCESS AREASRESTRICTED ACCESS AREAS
Unauthorized individuals are not permitted in restricted areas of the Sun Bowl during or after an event. 
The restricted areas include, but are not limited to, the field, locker rooms and coaches’ offices. Viola-
tors are subject to criminal sanctions and/or the University’s disciplinary processes.

RESTROOMSRESTROOMS
The following is a list of sections where restrooms are located:
 Men’s: behind sections 1, 9, 17, 20, 22 and 26
 Women’s: behind sections 2, 8, 11, 18, 20 and 25
 Men’s and women’s restrooms are located on the GECU Terrace and in the Hunt Family Sky 
	 Lounge for fans who have premium seats. 
 Family restrooms are located behind section 22.

RIDESHARE SERVICESRIDESHARE SERVICES
Fans utilizing a rideshare service (Lyft, Uber, taxis, etc.) to attend games need to be aware that the 
rideshare drop-off location is positioned outside Memorial Gym, adjacent to Randolph Drive and the 
RA2 parking lot. All rideshare vehicles should approach the drop-off location from Mesa Street and 
then turn on Robinson Avenue. Rideshares will not be permitted to drop off passengers anywhere else 
around the stadium on game day.

RV PARKINGRV PARKING
RV parking is offered for football game days in SC1 upon purchase of an RV pass prior to gameday.  
Passes are available on a season and single game basis. For additional information about RV parking, 
including prices and regulations, please contact the Eisenberg Family Ticket Office by calling (915) 747-
UTEP or emailing tickets@utep.edu. 

SCALPING TICKETSSCALPING TICKETS
If tickets are resold by or purchased from anyone not expressly authorized by UTEP Athletics or its 
designated agent, seller and buyer assume all risks associated with the transaction. Resale of tickets 
on UTEP premises is not permitted. Persons who sell or offer a ticket for resale at any price on UTEP 
premises may be removed from the premises and prosecuted. Tickets may not be resold or offered for 
resale in a manner, at a price or otherwise in violation of any Federal, State or local laws/ordinances/
regulations; any such resale will invalidate the license granted by the ticket. 
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SEARCHESSEARCHES
.All fans attending a game consent to allowing UTEP Athletics and/or their designees to inspect his/her 
person (and that of any minor accompanying such person) and any bags, clothing or other articles for 
security purposes.

SEASON TICKETSSEASON TICKETS
.UTEP football season tickets start at just $91.50 and offer fans the best ticket value. Call (915) 747-
UTEP or visit www.UTEPMiners.com/tickets for more information.

SERVICE ANIMALSSERVICE ANIMALS
Trained service animals as defined by the Americans with Disabilities Act (ADA) are welcomed at the 
Sun Bowl. Service animals must remain on a leash or in a harness at all times, unless special circum-
stances exist, and are required to rest in the seating area of the guest with the disability, rather than the 
aisle.  Guests may take their service animal outside of the venue to relieve itself, but must speak with 
a Guest Services Supervisor prior to leaving the venue. A guest whose service animal poses a threat to 
the safety of other Arena guests and employees may be asked to escort the animal off the premises.

SIGNSSIGNS
Banners, flags and signs are permitted, provided they are not larger than 24”x36”, football related and 
in good taste as determined by UTEP Athletics. They may not be hung or displayed on any part of the 
playing surface or in any way that obstructs another guest’s view of the game or stadium advertising 
and must not pose a threat of injury to the guest or others. Flags affixed to poles or sticks are prohibited.

SINGLE GAME PARKINGSINGLE GAME PARKING
Fans can purchase parking on game day in several lots including DA1 (Special Accommodation), SB2, 
SB3, SB7, SB8, and Sun Bowl Garage for $25.  The Goldmine Collective operates all single game park-
ing lots and only sell on game days via credit card at the entrance of each lot.  Free parking is offered 
on the south side of campus in lots SC1, SC2, SC3, SC4, RI4 and the Schuster Garage.  Free parking 
is also available on the north side of campus in the SB10 lot off Sun Bowl Drive.  See page 10 for 
single-game parking map.
 
SINGLE GAME TICKETSSINGLE GAME TICKETS
Tickets for individual UTEP football games are available for purchase (if inventory remains) by visiting 
www.UTEPMiners.com/tickets or calling (915) 747-UTEP (8837). Prices start at $20. A limited number 
of single-game tickets may be available on game day through the Eisenberg Family Ticket Office 
(Brumbelow Building on UTEP campus, 201 Glory Road) which opens at 8 a.m. or at the Sun Bowl box 
offices which open three (3) hours prior to kickoff.
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SMOKINGSMOKING
The UTEP campus and its athletic venues are 100% smoke-free and tobacco-free. Please be respectful 
to the University by keeping UTEP a smoke-free environment for all its visitors to enjoy.

SOCIAL MEDIASOCIAL MEDIA
.Follow along with UTEP Athletics on social media to get up-to-the-second news, receive special 
information, take part in contests and giveaways, and experience tons of unique content. Follow @
UTEPAthletics on Facebook, Instagram, Threads and Twitter (X). Visit www.UTEPMiners.com to find a 
complete listing of Miner social media accounts.   

SOLICITINGSOLICITING
.Commercial activity and solicitations are not allowed on UTEP property. Companies may not issue 
sample products or display signage without proper approval from UTEP Athletics. Game day distribution 
of flyers or leaflets on parked vehicles is expressly prohibited. 
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FOR MORE INFORMATION, CALL 915-747-UTEP OR EMAIL TICKETS@UTEP.EDU

2026 FOOTBALL
SUN BOWL PREMIUM SEATING
Indoor Club Seats
Loge Boxes
Outdoor Club Seats
Call (915) 747-8759 for options and pricing

GOLD DELUXE
$550 - TOTAL
  • $450 - MAC Contribution
  • $100 - Ticket

GOLD
$400 - TOTAL
  • $300 - MAC Contribution
  • $100 - Ticket

SILVER
$300 - TOTAL
  • $200 - MAC Contribution
  • $100 - Ticket

BRONZE
$250 - TOTAL
  • $150 - MAC Contribution
  • $100 - Ticket

COPPER
$175 - TOTAL
  • $75 - MAC Contribution
  • $100 - Ticket

GREEN
$135 - TOTAL
  • $35 - MAC Contribution
  • $100 - Ticket

SIDELINE
$100

915 SPECIAL
$91.50

VISITORS

FAMILY SECTION

STUDENT SECTION

PARTY PATIO  (standing room only)
$135 - TOTAL
  • $35 - MAC Contribution
  • $100 - Ticket

H U N T  F A M I L Y  S K Y  L O U N G E
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THE SPIRIT CREW (UTEP’S OFFICIAL STUDENT SPIRIT THE SPIRIT CREW (UTEP’S OFFICIAL STUDENT SPIRIT 
ORGANIZATION)ORGANIZATION)
Want the ultimate college experience?  The Orange & Blue Spirit Crew, known as THE SPIRIT CREW, is 
where the loudest, proudest, and most spirited Miners show up. 

 Meet new people 
 Stay connected on campus 
 Rep UTEP at games & events 
 Access exclusive giveaways, spirit gear & tees 
 Game Day activities and opportunities 
 Possible field access during football season 

We’re looking for outgoing, energetic students ready to bring the hype, build traditions, and support 
Miners all year long.  This isn’t just a student org… it’s a family.  Ready to be part of the BEST student 
section on campus?  Sign up with Coach Caesar: bccubillos@utep.edu 

SPORTSMANSHIPSPORTSMANSHIP
The Mountain West Conference and its member institutions are committed to an atmosphere where the 
principles and standards of sportsmanship are at the forefront. At the heart of sportsmanship, there 
shall be a strong commitment to respecting not only the participants but also the officials. Thank you 
for everything you do to help UTEP and the Mountain West provide the best experience possible for all 
individuals involved. 

STUDENT TICKETSSTUDENT TICKETS
UTEP students can access all Athletics events free of charge by showing their digital student ID. In-
structions can be found here: https://am.ticketmaster.com/utep/UTEPstudenttickets.  Student guest 
tickets (a limit of 2 per student) may also be purchased at the Eisenberg Family Ticket Office located 
at 201 Glory Road.  A valid student ID must be shown at the time of purchase.  The student section in 
the Sun Bowl is located in sections 21-24 and rows 1-20. 

SUN BOWL STADIUMSUN BOWL STADIUM
The iconic Sun Bowl Stadium opened on September 21, 1963. On the first play from scrimmage at the 
then-30,000-seat stadium, Miner running back Larry Durham bolted 54 yards for a touchdown against 
North Texas State University. The Miners went on to score a 34-7 victory over the Eagles. The facility 
was originally designed to hold 30,000 spectators. The second deck on the press box was completed in 
1969, and in 1982 extra seating was added. In 2020, an $18 million renovation was completed, creating 
various premium seating options and areas including outdoor club seats, loge boxes, indoor club seats 
and suites. The present seating capacity is 45,971. The stadium is not only home to the UTEP football 
team, but also houses the Sun Bowl game every December.

TAILGATINGTAILGATING
UTEP Athletics is excited to offer fans the opportunity to tailgate on our beautiful campus. Please follow 
the policies below to ensure a safe and enjoyable tailgating experience: 
	One tailgate setup per parking space to include vehicle, canopies and cooking area. 
	Spaces are available on a first-come, first-served basis unless specifically reserved through the 
	 Miner Athletic Club. 
	Tailgating should take place within 4 feet in front of or behind your vehicle. 
	Tailgating is not permitted in parking garages.
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	Overnight parking, with exception of ticketed RVs, is not allowed on University property.
	Glass containers are not allowed anywhere on campus during game days.
	Kegs, beer balls, and other common-source containers are prohibited on campus and in tailgating 
	 areas. This includes beer funnels.
	 Inner campus tailgates are allowed to start at noon while outer lot tailgates may begin at 8 a.m.
	Amplified music must be confined to individual tailgate areas and speakers must be directed into 
	 the individual tailgate area.  No DJ’s permitted.
	 Food and beverages shall be for personal consumption only. Sales are prohibited. 
	 Hooking into, connecting to, or similar use of University utilities and/or television or communication 
	 cable services is prohibited. 
	 Saving parking spots is prohibited; to park together, guests must arrive together.
	 Individuals may not erect or move barricades, barrels, fencing or any other traffic control devices. 
	 All parking signs and instructions must be obeyed and strictly followed.
	 Individuals are responsible for properly securing overhead objects (flags, balloons, etc.).
	 It is the responsibility of each tailgate party to secure tailgating items prior to entering the stadium.
	 Use of portable generators is limited to quiet units.
	 Individual(s) purchasing the tailgating/parking spot are responsible for the conduct of their guests. 
	 Use of ATVs, golf carts, gators, scooters, mopeds and other motorized recreational vehicles are 
	 prohibited.
	 All trash from tailgates must be disposed of properly in designated containers. 

TEAM BENCHESTEAM BENCHES
.The UTEP bench is located on the West (press box) side of the field and the visiting team bench is lo-
cated on the East side.

THE UNIVERSITY OF TEXAS AT EL PASOTHE UNIVERSITY OF TEXAS AT EL PASO
The University of Texas at El Paso (UTEP) is forging dramatic new directions in higher education. UTEP 
has become a national model for creating and successfully executing highly competitive academic 
and research programs while maintaining a deep commitment to serving a 21st century student de-
mographic. It is this dedication to providing access and excellence to students in the region that has 
resulted in UTEP becoming a top tier research university with a Mexican-American majority student 
population. For more information on the University of Texas at El Paso, visit www.UTEP.edu.

TICKET OFFICE (EISENBERG FAMILY TICKET OFFICE)TICKET OFFICE (EISENBERG FAMILY TICKET OFFICE)
Location and Address: Eisenberg Family Ticket Office – Brumbelow Building on UTEP campus; 
201 Glory Road; El Paso, TX; 79968. 
Hours of Operation: Monday through Friday, 8 a.m. to 5 p.m. 
Phone Number: (915) 747-UTEP (8837)
Website: www.UTEPMiners.com/tickets
Email: tickets@utep.edu 

NOTE: Tickets to UTEP Athletics events are NOT available for purchase at the UTEP Ticket 
Center, located at 2901 North Mesa Street.

TICKET TRANSFERTICKET TRANSFER
.Ensure your ticket does not go unused and help us maintain an energetic atmosphere on game day. 
Transfer tickets to family and friends through a simple online process by logging into your online ac-
count at www.UTEPMiners.com/tickets.
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TOBACCO POLICYTOBACCO POLICY
.The UTEP campus and its athletic venues are 100% smoke-free and tobacco-free. Vaping is also 
prohibited. Please be respectful to the University by keeping UTEP a tobacco-free environment for all 
its visitors to enjoy.

TWITTER (X)TWITTER (X)
.Follow UTEP Athletics and UTEP Football on Twitter (X) - @UTEPAthletics and @UTEPFB. 

UMBRELLASUMBRELLAS
.All umbrellas are prohibited from being brought into the Sun Bowl.  See Prohibited Items. 

WEATHERWEATHER
.In the event of inclement weather or potentially dangerous weather, guests may be asked to seek 
shelter out of the seating area. Please follow the direction of ushers and stadium staff to the nearest 
shelter area. Shelter areas include stairwells, restrooms and other enclosed areas within the stadium. 

WEBSITEWEBSITE
www..UTEPMiners.com is your one-stop shop for everything UTEP Athletics. Visit the website to receive 
the latest news and notes on your Miner teams, purchase game tickets, join the Miner Athletic Club, 
buy merchandise, watch games and press conferences stream lived, view exclusive video content and 
more! 

WILL CALLWILL CALL
.Will Call is defined as tickets left by UTEP Athletics, tickets purchased via phone or internet that were 
not mailed or delivered electronically, or tickets left by a third party. Will Call is available during regular 
business hours at the Eisenberg Family Ticket Office (Brumbelow Building on UTEP campus, 201 Glory 
Road). Guests must present a photo ID to access tickets. Tickets must be left under the name of 
the person who will pick them up. If there is a need to change the Will Call name, the original ticket 
purchaser must contact the ticket office prior to game day at (915) 747-UTEP (8837). Will Call on game 
day is located at the North Sun Bowl box office which opens three (3) hours prior to kickoff. 
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